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9HUGLHS�MH�LQ�ZDW�MH�NRRSW��GDQ�NXQ�MH�HLJHQOLMN�QRRLW�WHOHXUJHVWHOG�UDNHQ��'DW�

LV�NHUQDFKWLJ�VDPHQJHYDW�]LMQ�ERRGVFKDS�DOV�KHW�JDDW�RP�GH�DDQVFKDI�YDQ�

VRIWZDUH��0D[LP�9HHQHQGDDO�LV�HHQ�DFWLHYH�VRIWZDUHJHEUXLNHU�HQ�DGYLVHHUW�

DQGHUHQ�GDW�RRN�WH�]LMQ��˼ -H�VFKDIW�WRFK�HHQ�WRRO�DDQ�RP�MH�OHYHQ�PDNNHOLMNHU�

WH�PDNHQ�LQ�SODDWV�YDQ�PRHLOLMNHU"˽

+LM� ]DO� WLMGHQV� KHW� JHVSUHN�PHHUGHUH� NHUHQ� EHQDGUXNNHQ�� DOV� EHGULMYHQ�

PRHW�MH�YDQ�HONDDU�OHUHQ�HQ�HONDDU�KHOSHQ��'DW�LV�HHQ�YDQ�GH�EHODQJULMNVWH�

OHVVHQ� GLH� FHR� 0D[LP� 9HHQHQGDDO� YDQ� 9XOND� JHGXUHQGH� UXLP� WZLQWLJ�

MDDU� RQGHUQHPHUVFKDS� KHHIW� JHOHHUG�� *HYUDDJG� QDDU� GH� EHODQJULMNVWH�

GRHOVWHOOLQJHQ� YDQ� ]LMQ� EHGULMI� DQWZRRUGW� KLM� QXFKWHU�� ̸:H�ZLOOHQ� YRRUDO�

EOLMYHQ� GRHQ� ZDDU� ZH� JRHG� LQ� ]LMQ�� RQ]H� NZDOLWHLW� HQ� RQV� RSORVVHQG�

YHUPRJHQ�KDQGKDYHQ��2Q]H�RSVWHOOLQJ�LV�LQQRYDWLHI�HQ�NODQWJHULFKW��VRPV�

]HOIV�WRW�LQ�KHW�H[WUHPH�̹ �:DQW�KHW�RQGHUKRXGHQ�YDQ�JRHGH�UHODWLHV�PHW�

DIQHPHUV�HQ� OHYHUDQFLHUV� LV� YRRU� ]LMQ�EHGULMI�FUXFLDDO��VWHOW�9HHQHQGDDO��

̸,Q�RQ]H�EXVLQHVV�LV�GH�JXQIDFWRU�HUJ�EHODQJULMN��'DDURP�EHKDQGHOHQ�ZH�

RQ]H�UHODWLHV�]RDOV�ZH�]HOI�RRN�JUDDJ�EHKDQGHOG�]RXGHQ�ZRUGHQ��'DW�JDDW�

]HOIV� ]R� YHU� GDW�ZH� YDQ�NODQWHQ�GLH� QLHW� ELM� RQV� SDVVHQ� OLHYHU� DIVFKHLG�

QHPHQ�̹

Het�in�Veenendaal�gevestigde�Vulka�aͦcheert�zich�naar�de�buitenwereld�

DOV� ̴G«� VSHFLDOLVW �̵� 'DW� VSHFLDOLVPH� EHVWULMNW� RYHULJHQV� PHHU� GDQ�

««Q� ZHUNWHUUHLQ�� +HW� EHGULMI� LV� QLHW� DOOHHQ� DFWLHI� RS� KHW� JHELHG� YDQ�

XLWHHQORSHQGH� UHPRSORVVLQJHQ� �YDQ� RRUVSURQJ� GH� NHUQDFWLYLWHLW�� HQ�

OLIWYHLOLJKHLGVSURGXFWHQ��PDDU� KHW� OHYHUW� HQ� RQGHUKRXGW� RRN� ERV��� WXLQ��

HQ� SDUNPDFKLQHV�� ,Q� WRWDDO� ZHUNHQ� HU� WZDDOI� PHQVHQ� ELM� 9XOND�� &HR�

0D[LP�9HHQHQGDDO�QDP�KHW�EHGULMI�ZDDU�KLM�DO�VLQGV�]LMQ�GHUWLHQGH�YRRU�

YDNDQWLHZHUN�RYHU�GH�YORHU�NZDP�LQ������RYHU�
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7RHQ� KLM� 9XOND� LQ� ����� RYHUQDP�� NUHHJ� 9HHQHQGDDO� HHQ� EHGULMI� LQ� KDQ�

GHQ�GDW�SULPDLU�ZDV�JHDXWRPDWLVHHUG�PHW�HHQ� ORJLVWLHN�VRIWZDUHSDNNHW���

9DQXLW� ORJLVWLHN� SHUVSHFWLHI� ZDV� GDW� RYHULJHQV� HHQ� SULPD� VLWXDWLH�� :DW�

PLQGHU�JRHG�ZHUNWH��ZDUHQ�GH�NRSSHOLQJHQ� GLH�PHQ� KDG�JHERXZG�QDDU��

andere�bedrijfsfuncties,�zoals�de�̨ nanciële.�“Ik�had�er�van�meet�af�aan�niet�

YHHO�YHUWURXZHQ�LQ�HQ�LQ�GH�SUDNWLMN�EOHHN�GDW�WH�NORSSHQ �˽�EOLNW�9HHQHQGDDO�

WHUXJ��˼(U�JLQJ�QRJDO�HHQV�ZDW�IRXW��9HUNRFKWHQ�ZH�HHQ�SDOOHW�DFFX˹V�PHW��

����NRUWLQJ�YRRU�ELMYRRUEHHOG�̑����SHU�DFFX��PDDU�DOV�ZH�UHWRXUHQ�NUHJHQ�

YHUWHOGH�KHW�V\VWHHP�RQV�GDW�GH�NODQW�YRRU�̑�����SHU�DFFX�JHFUHGLWHHUG�

PRHVW�ZRUGHQ�˽�
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9(57528:(1
9HHQHQGDDO��̸,N�YLQG��LQ�HHQ�VRIWZDUHSDNNHW�PRHW�MH�YHUWURXZHQ�NXQQHQ�

KHEEHQ�� 'DW�PRHW� KHW� JHZRRQ� GRHQ�� -H� JHEUXLNW� WRFK� RRN� JHHQ� H[WUD�

UHNHQPDFKLQH�RP�WH�FRQWUROHUHQ�RI�MH�FDOFXODWRU�ZHO�JRHG�ZHUNW"�'DW�LV�

ZDDQ]LQ��6LQGV�NRUW�ZHUNHQ�ZH�KLHU�PHW�GDVKERDUGV��HFKW�SUDFKWLJ�KRRU��

0DDU�ZDW�GLH�GDVKERDUGV� ODWHQ�]LHQ��VWDDW�RI�YDOW�QDWXXUOLMN�ELM�HHQ�FRU�

UHFWH�LQYRHU�YDQ�GDWD�GRRU�GH�JHEUXLNHUV��,HGHUHHQ�NDQ�HHQ�IRXW�PDNHQ��

GDW�PRHW�MH�DFFHSWHUHQ��0DDU�DDQ�MH�SDNNHW�PDJ�MH�QLHW�WZLMIHOHQ�̹
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7:Ζ-)(/�:(*1(0(1
̸,N�EHQ�QDDU�YHUVFKLOOHQGH�SDNNHWWHQ�JDDQ�NLMNHQ��(53�VRIWZDUH�ZDV�GHV�

WLMGV�QRJ�QLHW�]R�EHNHQG��PDDU�LN�ZLVW�DO�ZHO�GDW�LN�VRIWZDUH�QRGLJ�KDG�GLH�

de�logistieke�en�ͤnanciële�functie�van�mijn�bedrijf�op�een�logische�manier�

LQWHJUHHUGH��=R�KHE�LN�PLM�HLQG�MDUHQ�QHJHQWLJ�RS�YHUVFKLOOHQGH�DDQELHGHUV�

georiënteerd.�Ik�had�het�idee�dat�andere�softwarebedrijven�misschien�wat�

YHUGHU�ZDUHQ�LQ�GH�RQWZLNNHOLQJ�YDQ�KXQ�SURGXFW��PDDU�ZDW�$)$6�SRVLWLHI�

RQGHUVFKHLGGH�YDQ�GH�UHVW�ZDV�GDW�]H�JRHG�OXLVWHUGHQ�HQ�HFKW�LQWHUHVVH�

LQ�PLMQ�EHGULMI�WRRQGHQ��=R�LV�KHW�LQ�KHW�MDDU������EHJRQQHQ�̹
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˼7RHQ�ZH�GH�HHUVWH�PRGXOHV�YDQ�KHW�(53�SDNNHW�JLQJHQ�LQULFKWHQ��KHE�

EHQ�ZH�GDW�VWDSMH�YRRU�VWDSMH�JHGDDQ��:H�]LMQ�NOHLQ�EHJRQQHQ�HQ�KHEEHQ�

vervolgens�steeds�meer�functionaliteit�toegevoegd.�Inmiddels�gebruiken�

ZH�DOOH�RQGHUGHOHQ�YDQ�KHW�SDNNHW��HFKW�DOOHV��

0LMQ�SHUVRRQOLMNH�PHQLQJ� LV�GDW� MH�VWRP�EHQW�DOV� MH�GDW�QLHW�GRHW��0DDU�

DOOHV� VWDDW� RI� YDOW� PHW� GH� YUDDJ�� ZHHW� MH� ZDW� MH� ZLOW"� ,N� KRRU� DQGHUH��

RQGHUQHPHUV� ZHOHHQV� NODJHQ� RYHU� ZDW� HU� QLHW� GHXJW� DDQ� KHW��

VRIWZDUHSDNNHW�GDW�]LM�JHEUXLNHQ��,N�VQDS�GDDU�KHOHPDDO�QLHWV�YDQ��+HE�

MH� MH� GDQ�ZHO� YHUGLHSW� LQ� ZDW� MH� JLQJ� NRSHQ"�+HE� MH� MH� YHUGLHSW� LQ� DOOH��

IXQFWLRQDOLWHLWHQ�HQ� MH� OHYHUDQFLHU� ODWHQ�ZHWHQ�ZDW�LQ� MRXZ�VLWXDWLH�HFKW�

EHODQJULMN�LV"�-H�VFKDIW�WRFK�HHQ�WRRO�DDQ�RP�MH�OHYHQ�PDNNHOLMNHU�WH�PDN�

HQ�LQ�SODDWV�YDQ�PRHLOLMNHU"̹
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)81&7Ζ21$/Ζ7(Ζ7(1
̸9DQ�&50�EHQ�LN�HUJ�RQGHU�GH�LQGUXN��YRRUDO�YDQZHJH�KHW�IHLW�GDW�GH�GDWD�

LQ�PLMQ�V\VWHHP�DOWLMG�XS�WR�GDWH�]LMQ��+RHYHHO�EHGULMYHQ�NXQQHQ�PLM�GDW��

QD]HJJHQ"� 'LH� GDWD� ZRUGHQ� QDPHOLMN� DFWXHHO� JHKRXGHQ� GDQN]LM� HHQ��

NRSSHOLQJ� PHW� GH� EDVLVJHJHYHQV� RYHU� EHGULMYHQ� GLH� &RPSDQ\� ,QIR� OH�

YHUW��=R�KHE�LN�GH�MXLVWH�.Y.�QXPPHUV��6%,��HQ�%7:�FRGHV�YDQ�NODQWHQ�

HQ�OHYHUDQFLHUV�DOWLMG�SDUDDW��0DDU�LN�NDQ�ELMYRRUEHHOG�RRN�KHHO�HHQYRXG�

LJ� HHQ�XLWGUDDL�PDNHQ� YDQ�GH�DGUHVJHJHYHQV� YDQ�DOOH� YRRU�PLMQ� EHGULMI��

UHOHYDQWH�DXWRPRWLYH�RQGHUQHPLQJHQ� LQ�HHQ�VWUDDO�YDQ�GHUWLJ�NLORPHWHU�

URQG� 9HHQHQGDDO�� .DQ� LN� GLH� YHUYROJHQV� HHQ�PRRLH� QLHXZVEULHI� VWXUHQ�

RYHU�GH�ODDWVWH�LQWURGXFWLHV�LQ�RQV�DVVRUWLPHQW�̹
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9(5%(7(5Ζ1*(1
̸0HW�GH� ODDWVWH�XSGDWH�YDQ�GH�3RFNHW�$SS�EHQ� LN�KHHO�EOLM��PDDU�LN�KHE�

ook�wel�ideeën�over�een�verdere�uitbreiding�van�de�mogelijkheden.�Mijn�

PHGHZHUNHUV�UHJLVWUHUHQ�KXQ�JHZHUNWH�XUHQ�PHW�GH�DSS��PDDU�]H�KHEEHQ�

RRN�WH�PDNHQ�PHW�UHLVWLMG�HQ�UHLVNRVWHQ��$OV�GH�DSS�NDQ�UHJLVWUHUHQ�GDW�

HHQ�PHGHZHUNHU�YRRU�HHQ�NODQW�ELMYRRUEHHOG�KRQGHUG�NLORPHWHU�KHHIW�DI�

JHOHJG�WHJHQ�͍������SHU�NLORPHWHU�LQ�SUHFLHV����PLQXWHQ��GDQ�NDQ�LN�GDW�

YHUYROJHQV�KHHO�PDNNHOLMN�IDFWXUHUHQ��,N�KHE�HU�WURXZHQV�EHKRRUOLMN�YHHO�

YHUWURXZHQ� LQ�GDW�HHQ�YROJHQGH�XSGDWH�YDQ�GH�3RFNHW�$SS�GLW�PRJHOLMN�

JDDW�PDNHQ�̹
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“Ik�heb�nog�nooit�meegemaakt�dat�een�wens�die� ik�had� ten�aanzien�van�

GH�SHUIRUPDQFH�YDQ�GH�VRIWZDUH�QLHW�RSJHORVW�NRQ�ZRUGHQ��-H�PRHW�]HOI�

QDWXXUOLMN�ZHO�YLQGLQJULMN�GXUYHQ�]LMQ��=R�KHE�LN�LQ�KHW�YHUOHGHQ�PHHUGHUH�

ZRUNDURXQGV�EHGDFKW�GRRU�KHW�V\VWHHP�HHQ�EHHWMH�DDQ� WH�SDVVHQ��'RRU�

YDQ� HHQ� YHUNRRSRUGHU� ELMYRRUEHHOG� HYHQ� HHQ� ZHUNERQ� WH� PDNHQ�� (HQ�

RXGH�ZHQV�ZDV�RP�RS�KHW�QLYHDX�YDQ�VHULHQXPPHUV�WH�NXQQHQ�]LHQ�PHW��

ZHONH�PDFKLQH�YDQ�ZHONH�NODQW�MH�WH�PDNHQ�KHEW��'DDUYRRU�KDG�LN�]HOI�HHQ��

ZRUNDURXQG�RQWZLNNHOG��GLH�ODWHU�VWDQGDDUG�LQ�GH�VRIWZDUH�LV�YHUZHUNW�˽
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̸$OV� JHEUXLNHU� YDQ�VRIWZDUH�PRHW� MH� HHQ�DFWLHYH�JHEUXLNHU�]LMQ�� YLQG� LN��

'XV�QHHP�LN� LQGHUGDDG�QRJ�VWHHGV�GHHO�DDQ�NODQWVHVVLHV��EH]RHN�RSHQ�

GDJHQ�HQ�YROJ�FXUVXVVHQ��,N�NDQ�LHGHUHHQ�DDQUDGHQ�RP�WUDLQLQJHQ�YDQ�MH�

OHYHUDQFLHU�WH�YROJHQ��'DDU�ZRUG�MH�HHQ�VWXN�ZLM]HU�YDQ��=HOI�EHQ�LN�LHPDQG�

GLH�� DOV� HU� LQ� KHW� YHUOHGHQ� HHQ� FRQVXOWDQW� HHQ� EHSDDOGH� IXQFWLRQDOLWHLW�

NZDP�LQVWDOOHUHQ��GDDU�GDQ�DOWLMG�QDDVW�JLQJ�]LWWHQ�RP�PHH�WH�NLMNHQ��2S�

GLH�PDQLHU�KHE�LN�KHHO�ZDW�SULY«FXUVXVVHQ�JHKDG��$QGHUVRP�ZRUG�LN�RRN�

ZHOHHQV�JHEHOG�GRRU�PLMQ�OHYHUDQFLHU��'DQ�KRRU�LN��̴ :H�]LWWHQ�KLHU�PHW�HHQ�

WHDP�WH�EUDLQVWRUPHQ�RYHU�EHVWHOOHQ�YLD�2XWVLWH��6SUHHNW�GDW�MH�DDQ"�(Q�

GDQ�DOOHHQ�YRRU�YDVWH�NODQWHQ�RI�YRRU�LHGHUHHQ"̵�=H�YUDJHQ�HFKW�GRRU��2S�

mijn�beurt�ben�ik�ook�graag�bereid�om�potentiële�gebruikers�van�ERP-soft�

ZDUH�WH�ODWHQ�]LH�KRH�LN�GLH�LQ�PLMQ�EHGULMI�LQ]HW��=R�KHOS�MH�HONDDU�HQ�OHHU�MH�

YDQ�HONDDU��:DW�LN�HUYRRU�WHUXJNULMJ"�1RX�GDW�HHQ�FRQVXOWDQW�YDQ�$)$6�PH�

VRPV�VSRQWDDQ�RSEHOW�HQ�]HJW��̴(U�LV�HHQ�DIVSUDDN�XLWJHYDOOHQ�HQ�LN�EHQ�LQ�

GH�EXXUW��+HE�MH�HU�ZDW�DDQ�DOV�LN�HYHQ�ODQJVNRP"̵̹
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“Nou,� een� essentiële� voorwaarde� is� wel� dat� een� leverancier� bereid� is�

om� goed� naar� zijn� klanten� te� luisteren.� Neem� zo’n� ͤnanciële� module.�

'DDU� YHUDQGHUW� KRHJHQDDPG�QRRLW�ZDW� DDQ�]RX� MH�GHQNHQ��+HW� LV� SXXU��

ERHNKRXGHQ��YHHO�VSDQQHQGHU�GDQ�GHEHW�HQ�FUHGLW�ZRUGW�KHW�QLHW��0DDU�LN�

ZDV�GHVWLMGV�]HOI�DDQZH]LJ�ELM�HHQ�NODQWVHVVLH�ZDDU�ZHUG�JHVSURNHQ�RYHU�

GH�EHKRHIWH�DDQ�HHQ�YRRU]LHQLQJ�RS�KHW�JHELHG�YDQ�WUDQVLWRULVFKH�SRVWHQ��

Die�is�tegenwoordig�standaard�in�de�ͤnanciële�module�opgenomen.”
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˼(LJHQOLMN� LV� HHQ� VRIWZDUHSDNNHW� QRJ� VWHHGV� HHQ� VXSHUVWRP� GLQJ� GDW�

MRX�QLHW�JDDW�YHUWHOOHQ�KRH�MH�MH�EHGULMI�PRHW�UXQQHQ��0DDU�KHW�NDQ�MH�ZHO��

XLWVWHNHQG� RQGHUVWHXQHQ� ELM� KHW� QHPHQ� YDQ� EHVOLVVLQJHQ�� %RYHQGLHQ��

YHUGDPSW� KHW� VLPSHOH� LQNORSZHUN�� GXV� GLH� QDUH� URWNOXVVHQ� GDDU� ]LMQ�ZH�

PRRL�YDQ�DI�

,N�YHUPRHG�GDW�WRHNRPVWLJH�(53�VRIWZDUH�HHQ�VWXNMH�LQWHOOLJHQWHU�ZRUGW�

:HUNSURFHVVHQ� ZRUGHQ� PHHU� HQ� PHHU� JHERXZG� RS� UHOHYDQ�

WLH�� ZDDUELM� UXLV� YROOHGLJ� ZRUGW� XLWJHEDQQHQ�� ,N� YHUZDFKW� RRN� GDW�

we� de� kant� op� gaan� van� softwaresystemen� die� zelͥerend� zijn;� ze��

KHUNHQQHQ�ZHUNURXWLQHV�YDQ�GH�JHEUXLNHU�HQ�DQWLFLSHUHQ�GDDURS��'DW�OLMNW�

PH�UHX]H�KDQGLJ�̹
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